
Frequently Asked Questions 
 

General FAQs  

What is a Community Hub?  

Community Hubs serve as central access point to health, social, cultural and other local 
resources residents need in one location – either a physical building or a digital service.  

Why are Community Hubs important? 

Community hubs offer easy access to client-focused services and resources that respond 
to the needs of individual communities. Each of the community hubs in Redbridge will be 
community-driven and co-produced, ensuring better cohesion within neighbourhoods.  

What services are going to be in a hub? 

There is no precise mix and we expect each one to be different depending on the 
needs/interests of the community. However, they are expected to be built around a core 
offer of a library and then day services for children and adults. We expect local people to 
be able to access Council services through the hubs but they will not be full one stop shop 
type arrangements. For many services the face to face offer will remain in Ilford.    

Will there be space for other services/users? 

Yes, we want to ensure that the hubs are designed and managed in such a way that other 
groups feel able and comfortable using them to provide their own services and activities. 
 

Will Community Hubs result in the closure of my existing service? 

No. The purpose of the Community Hubs programme is to bring services together to 
provide residents with a better, more integrated service in new purpose-built facilities that 
are much more centrally located for local people.  The hub locations have been chosen on 
the basis that they are generally in town centre locations and benefit from good public 
transport links. 

In some areas we are expecting the relocation of services from existing buildings into hubs 
– such as the move of the existing Seven Kings Library into the new hub – and we do 
expect that service models might change as we get to understand more about how 
integrated services can work. 
 

So, will you be closing things down then? 

The assumption is that we will develop and open the hubs and then review any changes in 
patterns of use across all local facilities before deciding on any further changes to service 
provision. Obviously in some cases – Seven Kings Library for instance, we’re not going to 
keep two buildings open on opposite sides of the road and the existing library will close as 
the hub opens. 



More generally, if we see that use of other facilities has greatly reduced following the 
opening of a hub then we are likely to review its future. There is an assumption that we’ll 
be able to provide better services in more modern facilities and so we do expect patterns 
of use to change. If some facilities remain popular then it is conceivable that they could be 
retained but we won’t know more for some years yet. 

Where will the Community Hubs be located?  

Six community hubs are proposed for the neighbourhoods of Seven Kings, Gants Hill, 
Hainault, Wanstead, Woodford and Ilford Town Centre. A map of the proposed hubs and 
their catchment areas can be found on the council website.  

What has the cabinet agreed? 

In November 2018, Cabinet approved: 
• consolidating service delivery across the Council into the five proposed  

community hubs;  

• approving Seven Kings, Gants Hill, Ashton Play Fields, Wanstead and Hainault  

as hub sites;  

• updating Redbridge Living brief to include Seven Kings and Gants Hill at  

Gateway One approval to include provisioning for a community hub;  

• authorise officers to open discussions with relevant parties to effect the delivery of 
community hubs; and  

• seeking Cabinet approval on the proposed way forward with respect to community 
hubs at Seven Kings and Gants Hill prior to development.  

A copy of the Cabinet paper can be found here.  

Officers will be working with residents of each of the hub locations to co-design 
each hub, ensuring that each site is community-led and driven by resident views of 
what they want in their locality. An engagement timetable has been identified 
above.  

 

What will you do with the buildings of the services you relocate?  

It is too early to say at this stage. Where we do relocate existing services we will review 
the future of each building on a case by case basis. 

What about the car parking? 

The early hubs (Seven Kings and Gants Hill) are both proposed on existing car parks. We 
will be reviewing the level of use of the car parks and looking to retain parking in support of 
local businesses and the hubs themselves. 



How is this being paid for? 

The Council is seeking to cross subsidise the capital cost of building the hubs through 
wider residential developments on the hub sites undertaken through its wholly owned 
Housing Company; Redbridge Living. The operational costs of the hubs will be met by the 
Council. 

How much housing will there be? 

It will vary across the hub sites depending on the location and context. The Seven Kings 
site is allocated for the development of 170 homes in the Local Plan but this will be 
considered through more detailed design work which is just starting.  

How do I have my say on the housing schemes? 

The housing development will be subject to public consultation through the 
summer/autumn in anticipation of a planning application being submitted in November. 
The application will also contain the proposals for the community hub. 

 

 

FAQs related to the Seven Kings Community Hub 

"Do you own the Seven Kings site?” 
Yes, the Council owns the Seven Kings site at 672-674 High Road (a parking lot adjacent 
to the Seven Kings TFL Station).  

"Are you moving the Seven Kings Library into the new Community Hub?” 
Yes! We want to work with residents to co-design and build a state-of-the-art facility to 
move the existing library into.  

"Will the library be the same size and offering the same services as currently on 
offer at Seven Kings?” 
The new facility will be larger and offer more services than those currently available at the 
existing Seven Kings Library.  

"Will the Seven Kings Community Hub have any space that residents or groups can 
rent for events?" 
We anticipate that there will be multi-purpose space available for rent for both individuals 
and organisations; however, this will be designed in partnership with residents based upon 
the community’s overall needs.  

"What will happen to the Seven Kings library during construction of the community 
hub?" 
All existing services in the Seven Kings area will remain open as usual and unaffected by 
the development of the community hub.  

 



 
“How many new homes are you proposing?”  

There is an allocation of 170 new residences identified in Appendix 1 the Local Plan, but 
we intend on seeking the public’s views before we make any plans or final 
recommendations. If you have any views about the proposal to establish residential 
property on this site, please participate in the consultation process above.  

“Will there be any commercial space for small/local businesses?”  

This will be open for consultation with residents, but we envisage space will primarily be 
available for services rather than business. If you have any views about the types of 
services we should offer from community hubs, please participate in the consultation 
process above.  

“Will the proposed space for local police teams be a contact point for the public 
too?” 
If the police and residents want this, we will make this available for police-public contact.  

“How much will the Seven Kings Community Hub cost and will local taxpayers be 
responsible for paying for it?” 
In absence of any plans as to what the community hub will be (as we want the community 
to design it), we are unable to provide any preliminary costs at this time. However, we 
anticipate that most of the costs will be absorbed from the development of new housing on 
the site.  

“When will you submit a planning application?”  

It is anticipated that a planning application for the Seven Kings site will be submitted 
following the public consultation period later in 2019.  

“How long will construction last?”  

This will depend on the complexity and nature of the build, but early indications suggest 
18-24 months from commencement to release.  
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What will/might/won’t be included in the Community Hub? 
 
 

 
SERVICES 
 
Council definitely intending to include the following services at the hub: 
 
• GP / health centre 
• State of the art library  
• State of the art children’s centre  
• Supported self-service for council services (e.g. digital kiosks – touch screen points, with staff on 

hand to help) 
• Private space for police officers to use during their patrols (e.g. if they need to use a computer) 
• Neighbourhood base for Civic Pride cleansing officers (e.g. changing rooms, storage space for 

wheelbarrows etc) 
• Anti-isolation activities for adults (e.g. community lunches) 
• Office space for council staff 
 
 
Might include (depending on expressed wishes from public engagement) 
 

• Sexual health clinic  
• Counselling service 
• Drug and alcohol support 
• Reporting site (place to go to report issues like fly tipping, hate crime, graffiti) 
• Housing and homelessness support  
• Office and meeting space for community groups and  voluntary organisations 
• Adult education   
• Youth centre      
• Business and work    

hub (i.e. start up  
support/ employment  
advice/ desk space 

• Business Centre    
(i.e. providing co-working space for existing businesses) 

• Adult day services    
(e.g. for vulnerable adults or those with learning disabilities) 

Probably Won’t include 

• Swimming pool/ jacuzzi/ sauna or any dedicated sports space 
• One stop shop for all Council services, i.e. not a replica of Lynton House 
• Additional MASH facilities 
• Specialist accommodation for service users with physical and/or special education needs – 

those specialist services will continue to be delivered through the existing sites (Woodbine, 
Elderberries etc) 
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ADDITIONAL USES 

Might include (depending on expressed wishes from public engagement) 

• Sites for revenue generation  
o Café 
o Grade A public space for rent 
o Fitness gym with monthly memberships 
o Power generation opportunities (e.g. Milton Keynes solar/ wind power) 
o Rewards programme for using Hub 

• Training spaces 
• Outreach space 
• Environmentally friendly features - recycling, green roof, community garden 
• Community kitchen/ community fridge 
• Clothing and food bank 
• Crime/ safety sessions and advice 
• Amazon/ PO Box collection point 
• Creche 
• Other uses suggested by residents 

COMMUNITY ACTIVITIES 

Might include (depending on expressed wishes from public engagement) 

• Flexible community space – to hire for events and activities 
• Play activities (Link in with Play Streets) 
• Cooking classes 
• ‘Wellness hub’ 
• Organised activities and sports 
• Organised groups (e.g. Cadets, Scouts etc.) 
• Support programmes (domestic violence, social isolation) 
• Mentoring 

Probably won’t include 

• Prayer/ multi-faith space 
• Cultural and faith programmes  

 
 


